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Re: DW 08-052, Pittsfield Aqueduct Company Inc.
Staff Recommendation on Permanent Temporary Rate Recoupment

Dear Ms. Howland:

On December 21, 2009 Pittsfield Aqueduct Company, Inc. filed a proposal to reconcile
the difference between rates set at the temporary level and rates established at permanent
level in Docket DW 08-052. The water systems covered by the temporary/permanent
rate reconciliation are the Pittsfield Aqueduct system, Locke Lake in Center Barnstead,
Birch Hill in North Conway, and Sunrise in Middleton. The proposed refund/recoupment
period for the four systems was 18 months with the exception of Birch Hill with a
recoupment period of 24 months. In a letter filed with the Commission on January 7,
2010, PAC submitted options for the time frames and credit amounts to its fire protection
customers in Pittsfield ranging from 12 to 18 months. PAC however recommended that
the refund period remain at the originally proposed 18 months. On January 14, 2010,
PAC filed a letter with the Commission in which it stated that upon further review it
would be more appropriate to modified its December 18, 200910 submission and
proposed a one-time credit for those customers due a refund in the North Country
systems (Locke Lake, Birch Hill and Sunrise Estates).

On January 28, 2010 the Town of Pittsfield filed a letter and suggested that its Public Fire
Protection refund should be credited in one of two ways: either one initial credit of
$23,683.32 followed by 12 equal credits of $3,947.22 each; or 12 equal credits of
$5,920.83. By electronic mail to the parties on January 26, PAC agreed to the 12 equal
credits of $5,920 of over a 12 month period. PAC has authorized Staff to represent to the
Commission this change to the 12 month credit for public fire protection in Pittsfield.
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The following schedule reflects an average monthly surcharge/credit for the Pittsfield and
North Country systems. Individual surcharges or refunds will be calculated based on
actual usage.

Total Number of Average Monthly Number
Pittsfield Recoupment Customers Surcharge/Credit of Months

General Metered $73,062.08 637 $6.37 18
Private Fire ($9,422.44) 11 ($47.59) 18
Public Fire ($71,050.00) 1 (5,920.83) 12

North Country

Locke Lake $52,788.81 843 $3.48 18
Birch Hill $121,177.04 209 $24.16 24
Sunrise Estates ($3,908.74) 81 ($2.68) 18

Staff has reviewed the information submitted by PAC and finds the request to be in
accordance with Commission Order No. 25,051 and therefore recommends the proposed
recoupment refund amounts and recovery/refund periods be approved. If you have any
questions, please contact me.

S cerely,

James L. Lenihan
Utility Analyst, Gas & Water Division

cc: Service List



DEANA COWAN
LOCKE LAKE COLONY ASSOCIATION
43 COLONY DRIVE
CTR BARNESTEAD NH 03225

STEPHEN R ECKBERG
OFFICE OF CONSUMER ADVOCATE
21 SOUTFI FRUIT ST STE 18
CONCORD NI-I 03301

BONNIE HARTLEY
PENNICHUCK WATER WORKS INC
25 MANCHESTER ST
P0 BOX 1947
MERRIMACK NH 03054-1947

MEREDITH A HATFIELD
OFFICE OF CONSUMER ADVOCATE
21 SOUTH FRUIT ST STE 18
CONCORD NH 03301

RORIE HOLLENBERG
OFFICE OF CONSUMER ADVOCATE
21 SOUTH FRUIT ST STE 18
CONCORD NH 0330 1-2429

SARAH KNOWLTON
MCLANE GRAF RAULERSON & MIDD
P0 BOX 459
PORTSMOUTH NH 03801

MICI-IAEL RANALDI
LOCKE LAKE COLONY ASSOCIATION
43 COLONY DR
(JR I3ARNESTEAD Ni-I 03225-3009

SAMANTHA SAARI
MCLANE GRAF RAULERSON & MIDD
P0 BOX 459
PORTSMOUTH NH 03802-0459

KIRK W SMITH
BIRCH HILL WATER DISTRICT
P0 BOX 2238
NORTH CONWAY NH 03860

LAURA A SPECTOR
MITCHELL MUNICIPAL GROUP PA
25 BEACON ST EAST
LACONIA NH 03246

KEN E TRAUM
OFFICE OF CONSUMER ADVOCATE
21 SOUTH FRUIT ST STE 18
CONCORD NH 0330 1-2429

JERRI WAITT
SUNRISE LAKE ESTATES ASSOCIATIO
50 DUDLEY DR
MIDDLETON NH 03887

DON WARE
PENNICHUCK WATER WORKS INC
25 MANCHESTER STREET
P0 BOX 1947
MERRIMACK NH 03054-1947

FILING INSTRUCTIONS: PURSUANT TO N.H. ADMIN RULE PUC 203.02(a),

WITH THE EXCEPTION OF DISCOVERY, FILE 7 COPIES (INCLUDING COVER LETTER) TO:
DEBRA A HOWLAND
EXEC DIRECTOR & SECRETARY
NHPUC
21 SOUTH FRUIT STREET, SUITE 10
CONCORD NH 03301-2429
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PURSUANT TO N.H. ADMIN RULE 203.09 (d), FILE DISCOVERY

DIRECTLY WITH THE FOLLOWING STAFF

RATHER THAN WITH THE EXECUTIVE DIRECTOR

LIBRARIAN BULK MATERIALS:
NHPUC
21 SOUTH FRUIT ST, SUITE 10 Upon request, Staff may waive receipt of some of its multiple
CONCORD NH 03301-2429 copies of bulk materials filed as data responses. Staff cannot

waive other parties’ right to receive bulk materials.

DOUG BROGAN
NHPUC
21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

JIM CUNNINGHAM
NHPI :C
21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 0330 1-2429

JAYSON LAFLAMME
NHPU C
21 SOUTH FRUIT ST. SUITE 10
CONCORD NH 03301-2429

JAMES LENIHAN
NHPUC
21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

MARK NAYLOR
N H P UC
21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429

MARCIA THUNBERG
NHPUC
21 SOUTH FRUIT ST, SUITE 10
CONCORD NH 03301-2429
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PURSUANT TO N.H. ADMIN RULE 203.09 (d), FILE DISCOVERY

DIRECTLY WITH THE FOLLOWING STAFF

RATHER THAN WITH THE EXECUTIVE DIRECTOR

AMANDA NOONAN
CONSUMER AFFAIRS DIRECTOR
N H P~ ~
21 SOUTH FRUiT ST, SUITE 10
CONCORD NH 03301-2429
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